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Login Page 

1. URL: 
https://tender.airselangor.com 
 

2. Login page: 

 
- Please use registered login credentials to login 

 
3. Sign up: 

 
- Please click the Sign-Up link to register for an account in Tender system 

 



4. Sign Up Page: 

 
- Please fill in information in all fields in the account registration form 
- Email must be unique 
- TAMS Supplier No is referring to supplier registered number in Air Selangor TAMS Supplier 

Portal system 
- Upon successful account registration, a popup message will be displayed to inform that the 

application will be processed, and an email notification will be sent to vendor/supplier once the 
registration is approved 

- If supplier/vendor doesn’t have TAMS Supplier No yet please register by navigating to TAMS 
Supplier Portal: 

 



5. Forgot Password 
- Please click Forgot Password link on the login page to go to Forgot Password page: 

 
- Enter the registered email address and press submit. A temporary password will be sent to the 

entered email address: 

 
 

6. Top Bar Menu 
- In the login page there are top bar menus: 

 
- Supplier Portal: will navigate to TAMS Supplier Portal website 
- Tender: will navigate to tender list page 
- Login: to return to login page 



Tender Page 

1. Tender Page: 

 
- Can be accessed by clicking the Tender menu at the top bar: 

 
- Tender list page can be accessed even without logging in 
- On the right side is the list of available tenders to choose from 
- On the left is the tender search bar 

 
2. Search Tender 

 
- Please enter tender name and press Search to search or filter tenders 

 
 
 



3. View Tender 

 
- Please click the View Tender button to view the details of the tender 
- Below is the Tender Details page: 

 

- Package Subject: Display tender title, tender number & price 
- Eligibility: Display the requirements to enroll the tender 
- Site Visit: Display the status of site visit for the tender 



- Other Information: Display the related dates for the tender 
- View Tender Notice: To view Tender Notice files attached for the tender 
- Click Join button at the bottom of the page to enroll the tender: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Landing Page 
 

1. Landing Page 
- Once logged in, user will be diverted to landing page: 

 
- User can click the Browse Tenders link or Tender Menu to go to Tender List page 

 



- When clicked on user’s name at the top right page, a dropdown menu will appear for user to 
Change Password or Logout: 

 
 

2. Logout 
- When user clicked logout menu, a popup message will appear to confirm: 

 
- Click the Logout button on the popup message to proceed logging out 

 
3. Change Password 

- When user clicked change password menu, user will be directed to Change Password page: 

 
- Enter the current password and the new password to the respective fields and click Change 

Password button to proceed with changing the password 
- A successful message popup will be displayed once the password change is done 

 



4. Top Menu 
- On the top menu there are additional menus: 

 
- My Account: Will direct user to User Profile page 
- Payment: User can choose to go to Payment Page or Refund Page 
- Contact Us: A page where user can send questions/suggestions/etc to Air Selangor staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



My Account 

1. Supplier Profile Page: 
- Once clicked at My Account menu, user will be directed to Supplier Profile Page: 

 
 
- The top part is Profile Information section which displays Supplier’s basic information 
- The bottom part is Tender Records, displaying the list of supplier’s enrolled tenders 

 
2. Edit Profile 

- Click the Edit Profile button in the Profile Information section to go to Edit Profile Page: 

 



- User will be directed to Edit Profile page: 

 
- User can update the details accordingly and press Update Profile button to save the changes 

 
3. Tender Records 

- This section displays the list of enrolled tenders 
- User can click the tender to open Tender Enrollment page: 

 
- User can also use the Search Tender feature to search or filter tenders using document number: 

 
 



4. Tender Enrollment Page 
- When user click on any tender in the Tender Records section, Tender Enrollment page will be 

displayed: 

 
- This page displays the status of the enrollment of a particular tender 
- Top section: 

o Display the status 
o Some instruction on action to be taken 
o Some important information of the enrolled tender 

- Below section: 
o Display the list of requirements for the enrolled tender 
o User must upload supporting document for the tender enrollment if required 

- Once all supporting documents are uploaded, user can press the Submit button to proceed with 
the application 

 

 

 

 



Payment Page 

1. Payment Menu 
- On the Payment dropdown menu, user can click Payment List menu to open Payment Records 
page: 

 
 

2. Payment Records page 

 
- The page will display all the payments that the user has made 
- To view the payment details, user can click on any of the payment in the record list 
- User can search or filter payments using Payment No on the Search feature: 

 
 
 
 
 
 
 



3. Payment Details 
- Once clicked on any of the payment list, Payment Details page will be opened: 

 
- This page displays all the details of the payment 
- User can reprint the receipt of the payment if it’s available 

 

 

 

 

 

 

 

 

 

 

 

 

 



Refund Page 

1. Refund Menu 
- On the Payment dropdown menu, user can click Refund List to open Refund Records page: 

 

2. Refund Records page: 

 
- The page will display all the refunds under the user’s account 
- To view the refund details, user can click on any of the refund in the record list 
- User can search or filter refund using Refund Number on the Search feature: 

 

 

 

 

 

 



3. Refund Details page 

 
- This page displays all the details of the refund 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Contact Us 

1. Contact Us menu 
- On the top bar menu, user can click Contact Us menu to open Contact Us page: 

 
2. Contact Us page 

- Once click, the Contact Us page will be displayed: 

 
- This page is dedicated for users to send any comment/suggestion/feedback/etc to Air Selangor 

team  
- Once submitted, Air Selangor team will review the submission and feedback accordingly 

 

 

 

 

 

 

 

 

 

 

 



Tender Enrollment Flow 

Below are the steps that suppliers must go through to purchase a tender: 

1. View Tender 
- Supplier will start with viewing tenders in the Tender List page 
- Supplier can click the View Tender button to open Tender Details page to get more information 

of the selected tender 

 
2. Tender Details 

- In the Tender Details page supplier can view Tender Notice file if available 
- If supplier is interested to enroll the tender, simply click the Join button at the bottom of the 

page 

 



3. Tender Enrollment Page – Submit Application 
- Once clicked the Join button on the Tender Details page, the supplier has officially enrolled with 

the tender and can start with the application submission 

 
- The displayed status is JOINED, indicating that the supplier has enrolled with the tender  
- A brief description is displayed to tell the supplier upload valid certificate or license as part of 

the requirements to purchase the tender document 
- At the bottom section, click the Upload Document button to upload respective supporting 

document 

 
- A popup message will be displayed, and supplier can upload the document and then click 

Upload button 

 
- Once uploaded, supplier can view back the uploaded document by clicking the view icon or 

delete the document by clicking the dustbin icon 



- Once finalized, supplier can proceed with the application by clicking Submit button 
- A popup message will be displayed to confirm the application submission. Supplier may proceed 

by clicking the button Submit 

 
 

4. Tender Enrollment Page – Application Submitted 
- Once the application is submitted, the application will be updated as below: 

 
- Status: SUBMITTED 
- Brief description mentioning that Air Selangor team will review the application and once 

approved an email notification will be sent to supplier 
- Uploaded documents can’t be modified, but only can be viewed 

 

 



5. Tender Enrollment Page – Application Approved: Attend Site Visit 
- Once the application has been approved by Air Selangor team, an email notification will be sent 

to the supplier 
- Tender Enrollment Page will be updated as below: 

 
- If the tender purchase flow requires site visit, the status will be CALL INTERVIEW/SITE VISIT 
- Supplier will be contacted by Air Selangor team via email for the site visit invitation 
- Once supplier attended the site visit, the status of the application will be updated 
- If supplier failed to attend the site visit, the application will be failed 

 
6. Tender Enrollment Page – Payment 

- After supplier has attended the site visit, Tender Enrollment Page will be updated as below: 

 
- Status: APPROVED WAITING FOR PAYMENT 
- Brief description will ask supplier to proceed with the payment 
- Table tender documents are now available for supplier to download by clicking the File 1/File 2 

buttons 
- Payment must be made within Document Sale Period as displayed in the page 
- Supplier can click the Purchase button to proceed with the payment 



7. Tender Cart Page 
- Upon clicking the Purchase button in the Tender Enrollment Page, supplier will be directed to 

Tender Cart page: 

 
- Supplier can review the information of the payment 
- If ready, supplier can proceed by clicking the Checkout button 

 
8. Payment Confirmation Page 

- Once checking out from Tender Cart page, supplier will be directed to Payment Confirmation 
page: 

 
- Payment in Tender System can only be done through FPX 
- Supplier can choose the payment method between B2C or B2B 
- Once the payment method is selected, supplier can proceed with the payment by clicking Pay 

Now button 



- Supplier will be directed to Air Selangor FPX payment gateway page: 

  
- Supplier can select a bank and then click Pay Now to proceed 
- Supplier will be directed to respective bank FPX page to make the payment 

 
9. Payment Receipt Page 

- Once the payment in the FPX page is completed, supplier will be directed back to Tender System 
to Payment Receipt page: 

 
- If payment was done using B2C method, the receipt will be available for supplier to download by 

clicking the Get Receipt button 



10. Tender Enrollment Page – Purchased 
- After the payment is completed, Tender Enrollment page will be updated as below: 

 
- Status: PURCHASED 
- At this stage, payment is completed, and supplier will receive invitation to participate in the 

tender via TAMS Supplier Portal 

 

 

 

 

 

 

 

 

 


